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Group says
affordable
energy needed

as winter nears

PAYGE WOODARD

While temperatures are dropping,
Sawyer MacNaughtonisn’t turning
on the heat in her bedroom.

The Moncton woman said she
cuts down on energy costs in the
two-bedroom apartment she
shares with a roommate by never
turning the heat on in her room.

“Our building is old, so it's quite
poorly insulated, so in the winter-
time our energy bills skyrocket.
We're paying so much more,” she
said.

MacNaughton, a member of the
social and economic justice group
New Brunswick ACORN, was part
of the group’s affordable energy
rally in Moncton on Wednesday.
A second rally was held in Freder-
icton, with both rallies raising the
alarm of rising powerbills aswinter
approaches.

The group’s co-chair, Peter Jon-
geneelen, said the organization
met with New Brunswick Energy
Minister René Legacy, but said the
minister did not say whether he
was receptive to lowering energy
poverty rates.

The group is calling for a mora-
torium on rate hikes for residen-
tial ratepayers and for the prov-
ince to prioritize investment in
renewable energy over fossil fuels,
implement a low-income energy
rebate program, to fully fund the
enhanced energy savings program,
prioritize incentives for energy
retrofits for low- and modern-in-
come rental buildings, and create
an arrears-management program
based on an ability to pay with
flexible payment options and debt
forgiveness.

Jongeneelensaid the only call the
group felt the minister was com-
mitting to was funding for green
retrofits to apartment buildings,
which he said the organization
made clear should be done without
renovictions.

“There was some movement, but
not as much as what we would like
to see,” he said.

Inastatement sent to Brunswick
News, Legacy said the department
understands that many New Bruns-
wickers are facing significant chal-
lenges with the cost of living, and
concernsabout energy affordability
are especially pressing for house-
holds across the province.

“To directly address affordabil-
ity concerns, our government has
made historic investments in en-
ergy efficiency and introduced a
10 per cent rebate on energy con-
sumption for monthly residential
electricity bills. This measure was
in response to the voices of New
Brunswickers, and we remain ded-
icated tohelping residents manage
their expenses during challenging
times,” he said.

Legacy said as part of the depart-
ment’s broader efforts to stabilize
energy costs, the government has
removed NB Power’s requirement
to meet the 2029 equity target. He
said this was done to avoid signifi-
cant rate increases and put a great-
erfocuson keepingelectricityrates
fair and manageable.

“Through the ongoing compre-
hensive review of NB Power, we
are determined to ensure that ev-
ery possible measure is taken to
provide low and stable rates while
maintaining reliable service,” he
said. "Our objective is to support
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New Brunswick ACORN co-chair Peter Jongeneelen and members Shawn Dow and Sawyer MacNaughton at the
group's affordable energy rally in Moncton on Wednesday. PHOTO: PAYGE WOODARD/BRUNSWICK NEWS

New Brunswickersnotonlyin man-
aging current energy costsbut also
in navigating the transitiontoclean
energy in away that remains afford-
able, competitive, and sustainable
for the future.”

Legacy said the department en-
courages anyone looking for ways
to improve their energy efficiency
to explore www.saveenergynb.ca.
The site provides information on
rebate programs, energy savings
kits and “energy saving ideas” like
installing a low “water efficient
showerheads” and heat pumps.

“These resources are here to pro-
vide practical helpinmakinghomes
more energy-efficient, reducingen-
ergy consumption, and, ultimately,
lowering costs over time,” he said.

With winter just around the cor-
ner, Jongeneelen said it’simportant
thataction is taken now. He said he
has spokenwith New Brunswickers
who are hanging blankets around
windows and doors and adding
an extra layer of clothing to try to
keepwarmwithout increasing their
power bill.

“There are times where it gets
very cold and you have to have the
heat on and turned up simply so
that the pipes won'tfreeze,” he said.

ACORN member Shawn Dow was
also at the rally on Wednesday. He
said heat is included in the rent at
hisapartment, but with power costs
rising, heis concerned hisrent may
increase to cover the cost.

“That may happen,” he said.

He said that with the cost of ev-
erything else going up, it’s becom-
ing more difficult for New Bruns-

wickers to make ends meet.

“Just the price of a piece of meat
in the grocery store can give you a
heart attack,” he said. “Everybody
isstruggling with bills, and now NB
Power will probablybe raising rates
yet again”

In October, the utility company
sent a message to customerssaying
anew General Rate Applicationhas
been submitted to the New Bruns-
wick Energy and Utilities Board for
the 2026/27 fiscal year, requesting
arate increase of 4.75%.

“Ifapproved, this will make adif-
ference of approximately $10.90/
month for the average residential
customer using 1,350 kWh/month.
Changes would go into effect April
1,2026,” it reads.

Elizabeth Fraser, spokesperson
for NB Power, said the corporation
understands that affordability is a
real concern for New Brunswick-
ers, especially during the colder
months when energy usage natu-
rally increases to heat homes and
facilities.

“NB Power remains committed
to providing safe, reliable energy for
our customers while keeping rates
as low as possible,” she said.

She said the goal is always to work
with customers to avoid discon-
necting service.

“It is an absolute last resort,
especially in the winter months.
We exhaust every option to make
contact with customers to create
payment arrangements that suit
their unique situations and avoid
disconnection,” she said.

ACORN members spoke out at

the rally about cutting power in
winter months.

“I think it is inhumane to leave
them in a freezing cold apartment
where they could be at risk,” said
MacNaughton, who has seen her
own power bill double in recent
years.

“Especially since the poorest
amongus are normally people who
already have pre-existing health is-
sues.”

Fraser said if customers are un-
able to pay, theyurge them toreach
out to NB Power’s Customer Care
team directly, so they can explore
financial assistance programs and
find a solution that avoids discon-
nection.

“We recognize these are challeng-
ing timesforour customers and we
offer options to help them manage
their overdue bills including pay-
ment arrangements and making
sure they are aware of programs
that might offer assistance,” she
said.

She said the Vulnerable Popu-
lations Committee was launched
with government departments and
social groups to find more ways to
support those struggling with af-
fordability and NB Power has also
expanded its equalized payment
plan to allow customers with ar-
rears to register and spread their
annual bill into equal monthly
amounts.

“Thiswillavoid higher billsin the
wintermonths. We also offer an ar-
ray of energy efficiency programs
that can help customers save ener-
gy and reduce their bills,” she said.



